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KE HOACH 
Kieft, tra,,khao sat vi0 sir clung cac phifung thirc khai thac, sir dung thong 

tin ye cur tra phuc vu giai quyet thu tuc hanh chinh, Bich vu cong 

Thgc hien Ke hooch so 164/KH-TCT, ngay 18/01/2023 cUa T6 cong tac 
trien khai De an 06 tinh ve viec kiem tra, khdo sat yiec sir dung cac phuong thirc 
khai thac, sir dung thong tin ye cu trU phuc vu giai quyet thu tuc hanh chinh 
(TTHC), dich vu cong (DVC). T6 cong tac trien khai De an 06 huyen ban hanh 
Ke hooch kiem tra, khao sat cong tac tiep nhan, giai quyet TTHC teen dia ban 
huyen nhu sau: 

I. MIK RICH, YETI CAU 

1. Muc dich 

- Nang cao vai tro, tinh,  than trach nhiem 	ngtroi dim 	 tst g dau, d6i ng 
can 1.3,0, cong chirc, yien chirc tiep nhan, giai quyet TTHC, DVC ve visc sir dung 
cac phuong thirc khai thac, sir citing thong tin trong Ca so.  du lieu quOc gia ve 
dan cu phuc vu giai quyet TTHC, DVC. 

- Dam boo hieu qua NT* sir dung cac phucmg th*c khai thac,,  sir dung 
thong tin trong Ca s6 du 	quoc gia ye dan cu yao phuc VAT giai quyet TTHC, 
DVC then chi dao cua Chinh phit khi S6 h6 khan, S6 tam tit giay h6t gia tri sir 
dung sau ngdy 31/12/2022. 

- Danh gia khach quan, toan dien tinh hinh, Ice't qua thirc hieu cac 
phuang thirc sir dung thong tin ye cu tru phuc vu giai quyet TTHC, DVC teen 
dia ban de kip th6i don doc, htri::mg an hrc luting Cong an to chirc thuc hien; a 
xtfat giai phap khaz phuc nhang han che, thieu sot de thtrc hien hi'41 qua cac 
nhiem vu clugc giao. 

2. Yeu c'au 

- Bao dam cong tac tiep nhan, giai guy& thu tuc hanh chinh cho ngueyi 
dan dugc thtrc hien dung quy dinh, quy trinh, chit truong cua Chinh 

- Kip theYi khac phuc nhang ton tai, han ch6 va thao go. kho khan, ytrong 
mac phat sinh trong viec sir dung cac phuong thirc khai thac thong tin trong Ca 
sey dix lieu qu6c gia ve dan cu phuc vu giai guy& TTHC, DVC. 
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II. THANH PHAN, THOI GIAN, DOI TUVNG KIEM TRA, KHAO SAT 

1. Thanh plan Doan kiem tra, khao sat 

- Dai dien Van phong HDND - UBND huyen. 

- Cong an huyen: Lanh dao COng an huyen, chi huy D(1i Canh sat quail 
1)"[ hanh chinh ve tat to xa hoi va 01 can b'ci Doi Canh sat quan l$,  hanh chinh ye 
teat tizr xa" hOi. 

2. DM ttrcing kiem tra, khao sat 

BC) phan tiep nhan va tra ket qua huy'n, xa. 

3. Thai gian tien hanh kiem tra 

Tir ngay 18/01/2023 den ngay 03/02/2023. 

III. NO DUNG, PHUIING PHAP KHAO SAT 

1. NOi dung khao sat 

1.1. DM voi can b0, cong chirc, vien chirc dirgc giao trach nhiem giai 
quyet thu tic hanh chinh 

- Ve viec sir dung tai khoan cila can bi5 tiep nhan va tra ket qua ten He 
thong thong tin giai quyet thu tic hanh chinh tinh &roc kat not vOi co soy du 
lieu dan cu. 

- Cac phucmg thuc khai tilde, sir dung thong tin ve cu tria trong Ca so du 
lieu quoc gia ve dan cu. 

- Viec huong clan cong dan khi tiep nhan giai quy& thit tic hanh chinh 
co lien quan quan viec xuat trinh giay to, tai lieu chimg minh ve cu tru khi tiep 
nhangiai guy& 	tuc hanh chinh. 

- Tra ciru thong tin dan cu qua N thong. 

- Tuyen truyen, huang clan ngued dan to tra ciru thong tin ve cu 

1.2. D6i voi ca quan, to chirc có tham quyen giai guy& thu tic hanh 
chinh 

- Trien khai van ban chi,  dao 	khai thac sir ding thong tin ye cu tru 
trong Co soy dt1 lieu quoc gia ve dan cu de giai quyet thu tic hanh chinh, cung 
cap dich vu cong theo Nghi dinh s'6 104/2022ND-CP cua Chinh phu (theo 
Cong van so 39/UBND-NC, ngay 12/01/2023 clic! UBND huy-On Kon Ray). 

- Trien khai huang clan can b'ci, cong chirc, vien chirc ve 07 phuang thirc 
thay the St; ho khau giAy, S6 tam tril 
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- Tuyen truyen, hung (ran, niem yet cac quy dinh, 07 phuang thirc khai 
tilde, sir dung thong tin ve cu trit tai BO phan MOt dm de ngtred dan biet thirc 
hien. 

2. Phiro'ng phap kiem tra MIA() sat 

Tien hanh kiem tra, khao sat theo cac buck nhu sau: 

- Btrac 1: Doan cong tac xuong thong Bo phan mot cua thirc hien kiem 
tra khao sat nhu sau: 

+ Trao doi trvc tiep can bO, cong chirc, vien chirc dugc giao trach nhiem 
giai quyet thu tic hanh chinh ve cac not dung kiem tra, khao sat. 

+ Kiem tra viec tiep nhan, giai quyet thit tvc hanh chinh theo cac hinh 
thirc: Qua he thOng dich vv congtrvc tuyen (co ,clinh kern gay 	tai lieu 
chting minh cu. 	khong; có yeu cauxuat trinh giay ta, tai lieu gi khcic khong; 
he thong cla co dir lieu gi khong...); tier) nhan ttvc tiep (co yeu cau ban sao 
cong thong, giay Xac nhan thong tin ve cu• trio...); viec luu gift ho so.  (co yeu 
cau thanh phan ho so' ltru tra phai có giay to, tai lieu cluing minh cu. trY 
khong). 

+ Kiem tra viec chuan bi cac dieu kien, trang bi cac phuang tien phvc vu 
trien khai quy dinh (clang 195 tai khoan ciia can bO, cong chirc, vien chirc; he 
thong ph an mem ket nOi vai Ca so. dlr.   lieu quoc gia ve dan cu.; may tinh có kit 
not mang cle tra ctru thong tin dein Cu'; chuan bi not dung huang dan ngu.ai 
dan sir dung tai khoan clinh danh dien tilt tra ctru cung cap thong tin Cu' 

+ Kiem tra viec xir 1)% giai quyet ho so.  (tren dich vu cong try'c tuyen va 
tiep nhan tryt tiep) tir 01/01/2023 có lien quan den thong tin ve not cu 
TOng so bao nhieu hO sa, ho so có gidy to chirng minh not cu tria (bao nhieu 
ho sa); loai gidy ter gi (ban sao cong chirng CCCD, giay xac nhan cu. frit 
CT07...); ho so có thvc hien xac minh ve not cu tru khong (bao nhieu ho sa, ly 
do). 

- Burk 2: Sau khi khao sat tai BO phan MOt dm, Doan kiem tra se lam 
viec tai ca quan, to chirc co tham quyen giai guy& thu tvc hanh chinh cap tren 
phi trach de tong hgp, danh gia ket qua khdo sat. 

- Bur ac 3: I-Ong lc& viec kiem tra, khan sat. Danh gia toan dien ket qua 
dat duac; chi rO ton tai, flan the va nguyen nhan, trach nhiem cua tirng don vi, 
ca nhan cu the, dua ra giai phap khac phvc. Bao cao ket qua kiem tra, khao sat 
cho COng an tinh theo thai gian quy dinh. Tham mtru UBND huyen ban hanh 
van ban chi d4o thvc hien trong theri gian tiep theo. 
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IV. TO nific THI1C HItN 

1. Giao Cong an huyen chu tri, ph6i hgp vdri Van phong UBND huyen 
thanh lap Doan va tier' hanh kiem tra, khdo sat; tong hgp tinh hinh, k6t qua 
kiem tra, khdo sat bao cap Cong an tinh clung thoi gian quy dinh. 

2. Can cir Ke hoach nay, cac phong, ban nganh có lien quan chuan bi tai 
lieu phvc vu kiem tra theo nave III d6 phvc vu Doan kiem tr 
Noi nkin: 	 KT. TO TRU'ONG 
- Phong PC06 — CAT (de b/c); 	 TO PHO - Chu tich UBND huyen (de b/c); 
- Cac phong, ban nganh thuec huyen (de th/h); 
- Van phong HDND — UBND huyen; 
- BO phan tiep nhan va tra ket qua huyen; 
- Bo phan tiep nhan va tra ket qua xa; 	 I 

Ltru: VT, QLHC. 

• V‘\:- ":7 

TROJNG CONG AN HUYtN 
Thiryng to Nguyen Ng9c Phu 
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